el)

assystem .
Secretary-General
United Nations
New-York- NY 10017

United States |

le Président du Directoire

Paris, December 13th 2011

Dear Mr. Secretary-General,

| am pleased to confirm that Assystem supports the ten principles of the Global Compact regarding
human rights, labour, environment and anti-corruption. This letter expresses our will to advance
those principles within our sphere of influence and further implement them as a part of our
corporate culture and day-to-day operations.

We are convinced of the need for a collective effort towards advancing the broader sustainable
development goals of the United Nations, and we will make a clear statement of this commitment
to our stakeholders, clients and partners as well as to the general public.

We will scrupulously observe the requirement regarding the annual submission of a
Communication on Progress (COP) in order to illustrate our accountability and transparency
concerning our commitments, achievements and our progression. Therefore, we will report on
progress within one year of joining the Global Compact, and annually thereafter according to the
Global Compact COP policy.

You will find herewith elements on our company and the name of the person who will be in charge
of future communications with the Global Compact office in New York.

Sincerely yours,

Dominique Louis,
President of the Management Board.
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